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Before-Test Questionnaire
	I. Prior experience of with the product category 

	How much experience do you have of using products of focal-product-category in general?
· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months        just one or two trials      no experience of Nokia devices
How much experience of using some Nokia product of focal-product-category?
· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months        just one or two trials      no experience of Nokia’s Focal devices
Write here the specific Nokia focal-product-category models which you have experience of using during past 5 years ________

Write here the latest Nokia focal-product-category model which you have experience of using ________
Do you currently use a Nokia product as your main product of focal-product-category?

· No, if no, write here the brand and product model of the product of focal-product-category that is currently your main product of focal-product-category.________
· Yes, if yes, write here the product model of the Nokia product of focal-product-category that is currently your main product of focal-product-category.________
How long experience do you have of using your main product of focal-product-category (be it Nokia’s or some other producer’s model)?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

Do you currently use Nokia product of focal-product-category as your secondary product of focal-product-category?

· No, if no, write here the brand and product model of the product of focal-product-category that is currently your secondary product of focal-product-category.________
· Yes, if yes, write here the product model of the Nokia product of focal-product-category that is currently your secondary product of focal-product-category.________
How long experience do you have of using your secondary product of focal-product-category (be it Nokia’s or some other producer’s model)?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· 


	II. Prior experience of with the use cases/contexts 

	Use case /context (F1)U1

	a) Degree/extent of prior experience with use case /context (F1)U1
How often do you currently encounter yourself in a use case/context (F1)U1 situation/context during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often do you currently encounter yourself in a use case/context (F1)U1 situation/context during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often do you currently encounter yourself in a use case/context (F1)U1 situation/context during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often do you currently experience the need to solve a problem implied by use case/context (F1)U1 situation/context during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often do you currently experience the need to solve a problem implied by use case/context (F1)U1 during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often do you currently experience the need to solve a problem implied by use case/context (F1)U1 during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


b) Personal relevance of use case /context (F1)U1
How relevant use case/context (F1)U1 is to you personally?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 


	Use case /context (F1)U2

	same questions as above



	Use case /context (F1)U3

	same questions as above



	Use case /context (F2)U1

	same questions as above



	Use case /context (F2)U2

	same questions as above



	Use case /context (F2)U3

	same questions as above



	Use case /context (F3)U1

	same questions as above



	Use case /context (F3)U2

	same questions as above



	Use case /context (F3)U3

	same questions as above




	III. Prior experience with the functions 

	Function F1

	a) Prior experience of function F1 with Nokia product (of the focal category)
Do you have experience of using function F1 with some Nokia device?

· No

· Yes, if yes, 

· write here the device models which you have experience of using function F1 with ________

· write here the latest device model which you have experience of using function F1 with ________

· How much experience of using function F1 would you say you have in total with these Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How much experience of using function F1 would you say you have with your latest Nokia device
· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1 with your latest Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


· How well do you think function F1 is implemented/working in your latest Nokia device?

· extremely badly… extremely well                X haven’t seen/used function function F1 in my device

· How useful/valuable do you think function F1 is in your latest Nokia device?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used function function F1 in my device

· How easy do you think function F1 is in your latest Nokia device?
· extremely difficult… extremely easy                X haven’t seen/used function function F1 in my device
· How much fun do you think function F1 is to use in your latest Nokia device?

· not at all fun… a lot of fun                X haven’t seen/used function function F1 in my device
· How well do you think function F1 is implemented/working in the best Nokia devices you have seen/tried somewhere?

· extremely badly… extremely well                X haven’t seen/used function function F1 anywhere in Nokia’s products
· How useful/valuable do you think function F1 is in the best Nokia devices you have seen/tried somewhere?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used function function F1 anywhere in Nokia’s products
· How easy do you think function F1 is in the best Nokia devices you have seen/tried somewhere?
· extremely difficult… extremely easy                X haven’t seen/used function function F1 anywhere in Nokia’s products
· How much fun do you think function F1 is to use in the best Nokia devices you have seen/tried somewhere?

· not at all fun… a lot of fun                X haven’t seen/used function function F1 anywhere in Nokia’s products
Do you have experience of using function F1  for use F1U1, specifically, with some Nokia device?

· No

· Yes, if yes, 

· How much experience of using function F1  for use F1U1, specifically, would you say you have in total with Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1  for use F1U1 with your latest Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

Do you have experience of using function F1  for use F1U2, specifically, with some Nokia device?

· No

· Yes, if yes, 

· How much experience of using function F1  for use F1U2, specifically, would you say you have in total with Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1  for use F1U2 with your latest Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

Do you have experience of using function F1  for use F1U3, specifically, with some Nokia device?

· No

· Yes, if yes, 

· How much experience of using function F1  for use F1U3, specifically, would you say you have in total with Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1  for use F1U3 with your latest Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

b) Prior experience of function F1 with other-than-Nokia product (of the focal category)
Do you have experience of using function F1 with some other-than Nokia device (of the same product category)?

· No

· Yes, if yes, 

· write here the brands and device models which you have experience of using function F1 with ________

· write here the latest other-than-Nokia device model which you have experience of using function F1 with ________

· How much experience of using function F1 would you say you have in total with these other-than-Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How much experience of using function F1 would you say you have with your latest other-than-Nokia device
· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1 with your latest other-than-Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


· How well do you think function F1 is implemented/working in your (latest) other-than Nokia device?

· extremely badly… extremely well                X haven’t seen/used function function F1 in my device

· How useful/valuable do you think function F1 is in your (latest) other-than Nokia device?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used function function F1 in my device

· How easy do you think function F1 is in your (latest) other-than Nokia device?
· extremely difficult… extremely easy                X haven’t seen/used function function F1 in my device
· How much fun do you think function F1 is to use in your (latest) Nokia device?

· not at all fun… a lot of fun                X haven’t seen/used function function F1 in my device
· How well do you think function F1 is implemented/working in the best other-than-Nokia devices you have seen/tried somewhere?

· extremely badly… extremely well                X haven’t seen/used function function F1 anywhere

· How useful/valuable do you think function F1 is in the best other-than-Nokia devices you have seen/tried somewhere?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used function function F1 anywhere

· How easy do you think function F1 is in the best other-than-Nokia devices you have seen/tried somewhere?
· extremely difficult… extremely easy                X haven’t seen/used function function F1 anywhere
· How much fun do you think function F1 is to use in the best other-than-Nokia devices you have seen/tried somewhere?

· not at all fun… a lot of fun                X haven’t seen/used function function F1 anywhere
Do you have experience of using function F1  for use F1U1, specifically, with some other-than-Nokia device?

· No

· Yes, if yes, 

· How much experience of using function F1  for use F1U1, specifically, would you say you have in total with other-than-Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1  for use F1U1 with your latest other-than-Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

Do you have experience of using function F1  for use F1U2, specifically, with some other-than-Nokia device?

· No

· Yes, if yes, 

· How much experience of using function F1  for use F1U2, specifically, would you say you have in total with other-than-Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1  for use F1U2 with your latest other-than-Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

Do you have experience of using function F1  for use F1U3 specifically, with some other-than-Nokia device?

· No

· Yes, if yes, 

· How much experience of using function F1  for use F1U2, specifically, would you say you have in total with other-than-Nokia devices?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months     just one or two trials

· How often do you currently use function F1  for use F1U3, with your latest other-than-Nokia device
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day



	Function F2

	same questions as above



	Function F3

	same questions as above




	IV. Prior experience with the user interface aspects

	User interface aspect UI1

	a) Prior experience of user interface aspect UI1 
… with Nokia product (of the focal category)
Looking at the illustration below, how much experience do you have of using the kind of user interface aspect UI1 illustrated in the figure, when it comes to Nokia products (of the focal category)?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months        just one or two trials      no experience of Nokia devices

· How well do you think user interface aspect UI1 is implemented/working in your latest Nokia device?

· extremely badly… extremely well                X haven’t seen/used user interface aspect UI1 in my device

· How useful/valuable do you think user interface aspect UI1 is in your (latest) Nokia device?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used user interface aspect UI1 in my device

· How easy do you think user interface aspect UI1 is in your (latest) Nokia device?
· extremely difficult… extremely easy                X haven’t seen/used user interface aspect UI1 in my device
· How much fun do you think user interface aspect UI1 is to use in your (latest) Nokia device?

· not at all fun… a lot of fun                X haven’t seen/used user interface aspect UI1 in my device
· How well do you think user interface aspect UI1 is implemented/working in the best Nokia devices you have seen/tried somewhere?

· extremely badly… extremely well                X haven’t seen/used user interface aspect UI1 anywhere in Nokia’s products
· How useful/valuable do you think user interface aspect UI1 is in the Nokia devices you have seen/tried somewhere?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used user interface aspect UI1 anywhere

· How easy do you think user interface aspect UI1 is in the best Nokia devices you have seen/tried somewhere?
· extremely difficult… extremely easy                X haven’t seen/used function user interface aspect UI1 anywhere in Nokia’s products
· How much fun do you think user interface aspect UI1 is to use in the Nokia devices you have seen/tried somewhere?

· not at all fun… a lot of fun                X haven’t seen/used function user interface aspect UI1 anywhere in Nokia’s products
… with other-than-Nokia product (of the focal category)
Looking at the illustration below, how much experience do you have of using the kind of user interface aspect UI1 illustrated in the figure, when it comes to other-than-Nokia products (of the focal category)?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months        just one or two trials      no experience of UIA1 in any mobile phones

· How well do you think user interface aspect UI1 is implemented/working in your latest other-than-Nokia device?

· extremely badly… extremely well                X haven’t seen/used user interface aspect UI1 in my device

· How useful/valuable do you think user interface aspect UI1 is in your (latest) other-than-Nokia device?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used user interface aspect UI1 in my device

· How easy do you think user interface aspect UI1 is in your (latest) other-than-Nokia device?
· extremely difficult… extremely easy                X haven’t seen/used user interface aspect UI1 in my device
· How much fun do you think user interface aspect UI1 is to use in your (latest) other-than-Nokia device?

· not at all fun… a lot of fun                X haven’t seen/used user interface aspect UI1 in my device
· How well do you think user interface aspect UI1 is implemented/working in the best other-than-Nokia devices you have seen/tried somewhere?

· extremely badly… extremely well                X haven’t seen/used user interface aspect UI1 anywhere

· How useful/valuable do you think user interface aspect UI1 is in the best other-than-Nokia devices you have seen/tried somewhere?

· not at all useful/valuable… extremely useful/ valuable               X haven’t seen/used user interface aspect UI1 anywhere

· How easy do you think user interface aspect UI1 is in the best other-than-Nokia devices you have seen/tried somewhere?
· extremely difficult… extremely easy                X haven’t seen/used function user interface aspect UI1 anywhere
· How much fun do you think user interface aspect UI1 is to use in the best other-than-Nokia devices you have seen/tried somewhere?

· not at all fun… a lot of fun                X haven’t seen/used function user interface aspect UI1 anywhere
… with other product category than the focal category
Looking at the illustration below, how much experience do you have of using the kind of user interface aspect UI1 illustrated in the figure, when it comes to products of other categories than the focal category)?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months        just one or two trials      no experience of UIA1 in any devices

· 

	User interface aspect UI2

	same questions as above

	User interface aspect UI2

	same questions as above


	V. Prior experience with auxiliary products/services

	Auxiliary product /service AP1

	a) Prior experience with using Nokia product with the auxiliary product/service category 1
Do you have experience of using a Nokia device together with auxiliary product/service category AP1 in general?

· No

· Yes, if yes, 

· write here the device model of the Nokia device which you have mainly used in connection with the above auxiliary product/service category AP1 ________

· write here the auxiliary product/service category AP1 brands and device models which you have experience of using a Nokia device with ________

· How much experience would you say you have in total in using Nokia device together with products of auxiliary product/service category AP1?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months
· How often do you currently use a Nokia device together with products of auxiliary product/service category AP1?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


· How much experience would you say you have in using Nokia device together with products of auxiliary product/service category AP1when it comes to function AP1F1?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How much experience would you say you have in using Nokia device together with products of auxiliary product/service category AP1 when it comes to function AP1F2?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How much experience would you say you have in using Nokia device together with products of auxiliary product/service category AP1 when it comes to function AP1F3?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How often do you currently use a Nokia device together with products of auxiliary product/service category AP1 when it comes to function AP1F1?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


· How often do you currently use a Nokia device together with products of auxiliary product/service category AP1 when it comes to function AP1F2?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How often do you currently use a Nokia device together with products of auxiliary product/service category AP1 when it comes to function AP1F3?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How well do you think using auxiliary product/service category AP1 together with your latest Nokia device is working?

· extremely badly… extremely well                X haven’t used auxiliary product/service category AP1 together with my device

· How useful/valuable do you think the ability to use auxiliary product/service category AP1 together with your (latest) Nokia device is?

· not at all useful/valuable… extremely useful/ valuable               X haven’t used auxiliary product/service category AP1 together with my device

· How easy do you think using auxiliary product/service category AP1 together with your (latest) Nokia device is?
· extremely difficult… extremely easy                X  haven’t used auxiliary product/service category AP1 together with my device
· How much fun do you think using auxiliary product/service category AP1 together with your (latest) Nokia device is?
· not at all fun… a lot of fun                X  haven’t used auxiliary product/service category AP1 together with my device
· How well do you think using auxiliary product/service category AP1 together is working with the best Nokia devices you have seen/tried somewhere ?

· extremely badly… extremely well                X haven’t seen/heard about the use of any Nokia devices in interaction with auxiliary product/service category AP1
· How easy do you think using auxiliary product/service category AP1 is together with the best Nokia devices you have seen/tried somewhere?

· extremely difficult… extremely easy                X haven’t seen/heard about the use of any Nokia devices in interaction with auxiliary product/service category AP1
· How much fun do you think using auxiliary product/service category AP1 is together with the best Nokia devices you have seen/tried somewhere?

· not at all fun… a lot of fun                X haven’t seen/heard about the use of any Nokia devices in interaction with auxiliary product/service category AP1
b) Prior experience with using other-than-Nokia product with the auxiliary product/service category 1
Do you have experience of using an other-than-Nokia device of the focal category together products of auxiliary product/service category AP1 in general?

· No

· Yes, if yes, 

· write here the brand and device model of the other-than-Nokia device of the focal category which you have mainly used in connection with the above products of auxiliary product/service category AP1 ________

· write here the products of auxiliary product/service category AP1 brands and device models which you have experience of using another-than-Nokia mobile phone with ________

· How much experience would you say you have in total in using other-than-Nokia device(s) of the focal category together with products of auxiliary product/service category AP1?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months
· How often do you currently use an other-than-Nokia device of the focal category together with products of auxiliary product/service category AP1?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


· How much experience would you say you have in using other-than-Nokia devices of the focal category with products of auxiliary product/service category AP1 when it comes to function AP1F1?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How much experience would you say you have in using other-than-Nokia devices of the focal category with products of auxiliary product/service category AP1 when it comes to function AP1F2?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How much experience would you say you have in using other-than-Nokia devices of the focal category with products of auxiliary product/service category AP1 when it comes to function AP1F3?

· more than 5 years       2-5 years       1-2 years        6-12 months       less than 6 months

· How often do you currently use other-than-Nokia devices of the focal category together with products of auxiliary product/service category AP1 when it comes to function AP1F1?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


· How often do you currently use other-than-Nokia devices of the focal category together with products of auxiliary product/service category AP1 when it comes to function AP1F2?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How often do you currently use other-than-Nokia devices of the focal category together with products of auxiliary product/service category AP1 when it comes to function AP1F3?
· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How well do you think using auxiliary product/service category AP1 together with your latest other-than-Nokia device is working?

· extremely badly… extremely well                X haven’t used auxiliary product/service category AP1 together with my device

· How useful/valuable do you think the ability to use auxiliary product/service category AP1 together with your latest other-than-Nokia device is?

· not at all useful/valuable… extremely useful/ valuable               X haven’t used auxiliary product/service category AP1 together with my device

· How easy do you think using auxiliary product/service category AP1 together with your latest other-than-Nokia device is?
· extremely difficult… extremely easy                X  haven’t used auxiliary product/service category AP1 together with my device
· How much fun do you think using auxiliary product/service category AP1 together with your latest other-than-Nokia device is?
· not at all fun… a lot of fun                X  haven’t used auxiliary product/service category AP1 together with my device
· How well do you think using auxiliary product/service category AP1 together is working with the best other-than Nokia devices you have seen/tried somewhere ?

· extremely badly… extremely well                X haven’t seen/heard about the use of any devices in interaction with auxiliary product/service category AP1
· How easy do you think using auxiliary product/service category AP1 is together with the best other-than Nokia devices you have seen/tried somewhere?

· extremely difficult… extremely easy                X haven’t seen/heard about the use of any devices in interaction with auxiliary product/service category AP1
· How much fun do you think using auxiliary product/service category AP1 is together with the best other-than Nokia devices you have seen/tried somewhere?

· not at all fun… a lot of fun                X haven’t seen/heard about the use of any devices in interaction with auxiliary product/service category AP1


	Auxiliary product /service AP2

	same questions as above

	Auxiliary product /service AP3

	same questions as above


