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After-Test Questionnaire
	I. some general questions 


	II. Expectations about the future relevance of use practices/contexts

	Use case /context (F1)U1

	a) Degree/extent of prior experience with use case /context (F1)U1
How often would you estimate you encounter yourself in a use case/context (F1)U1 situation/context during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you encounter yourself in a use case/context (F1)U1 situation/context during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you encounter yourself in a use case/context (F1)U1 situation/context during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you have needs or problems related to use case/context (F1)U1 situation/context during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you have needs or problems related to use case/context (F1)U1 during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you have needs or problems related to use case/context (F1)U1 during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


b) Personal relevance of use case /context (F1)U1
How relevant use case/context (F1)U1 is to you personally?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 


	Use case /context (F1)U2

	same questions as above

	Use case /context (F1)U3

	same questions as above

	Use case /context (F2)U1

	same questions as above

	Use case /context (F2)U2

	same questions as above

	Use case /context (F2)U3

	same questions as above

	Use case /context (F3)U1

	same questions as above

	Use case /context (F3)U2

	same questions as above

	Use case /context (F3)U3

	same questions as above


	II-A. Test experience and evaluation of the functions

	Function F1

	a) Extent of use experience of function F1 during the test 

How often did you use (or try to use) function F1 with the device you tested
· not at all       a couple of times         many times               constantly       

How often did you use (or try to use)  function F1 for use case/context F1U3, specifically, with the device you tested
· not at all       a couple of times         many times               constantly       

How often did you use (or try to use)  function F1 for use case/context F1U2, specifically, with the device you tested
· not at all       a couple of times         many times               constantly       

How often did you use (or try to use)  function F1 for use case/context F1U3, specifically, with the device you tested
· not at all       a couple of times         many times               constantly       

b) ”Thought experiment about utility”: 
In principle, assuming that you haven’t had any practical problems in using function F1, what would have been your opinion of function F1 overall?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 
· not at all useful… extremely useful
· not at all valuable… extremely valuable
· not at all beneficial… extremely beneficial
· does not contribute anything… facilitates the doing of something valuable
· solves important problems of life… does not solve anything
In principle, assuming that you haven’t had any practical problems in using function F1, how would you evaluate the usefulness of function F1 for use case/context F1U1, specifically?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 
· not at all useful… extremely useful
· not at all valuable… extremely valuable
· not at all beneficial… extremely beneficial
· does not contribute anything… facilitates the doing of something valuable (in use case/context F1U1)

· does not do a thing for me… enhances my performance/life (in use case/context F1U1)
· addresses important needs of mine… does not address any need (in use case/context F1U1)
· solves important problems of life… does not solve anything (in use case/context F1U1)

· does not contribute to my family/friends relationships… facilitates/enhances significantly my relationships to family, friends, and/or acquaintances (in use case/context F1U1)
· does not contribute my social life… facilitates my social life and contacts (in use case/context F1U1)
In principle, assuming that you haven’t had any practical problems in using function F1, how would you evaluate the usefulness of function F1 for use case/context F1U2, specifically?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 
· not at all useful… extremely useful
· not at all valuable… extremely valuable
· not at all beneficial… extremely beneficial
· does not contribute anything… facilitates the doing of something valuable (in use case/context F1U2)

· does not do a thing for me… enhances my performance/life (in use case/context F1U2)
· addresses important needs of mine… does not address any need (in use case/context F1U2)
· solves important problems of life… does not solve anything (in use case/context F1U2)

· does not contribute to my family/friends relationships… facilitates/enhances significantly my relationships to family, friends, and/or acquaintances (in use case/context F1U2)

· does not contribute my social life… facilitates my social life and contacts (in use case/context F1U2)
In principle, assuming that you haven’t had any practical problems in using function F1, how would you evaluate the usefulness of function F1 for use case/context F1U3, specifically?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 
· not at all useful… extremely useful
· not at all valuable… extremely valuable
· not at all beneficial… extremely beneficial
· does not contribute anything… facilitates the doing of something valuable (in use case/context F1U3)

· does not do a thing for me… enhances my performance/life (in use case/context F1U3)
· addresses important needs of mine… does not address any need (in use case/context F1U3)
· solves important problems of life… does not solve anything (in use case/context F1U3)

· does not contribute to my family/friends relationships… facilitates/enhances significantly my relationships to family, friends, and/or acquaintances (in use case/context F1U3)
· does not contribute my social life… facilitates my social life and contacts (in use case/context F1U3)
c) ”Usability experience”:
Taking into account the potential practical problems of using function F1, did you feel that using the function F1 with the device you tested was
· easy… difficult

· much fun… not at all fun

· slow… quick

· tedious… fluent

· frenzied… sluggish

· stimulating… relaxed

· comprehensible… incomprehensible

· simple… complex
· predictable… unpredictable
· clear… confusing
· trustworthy… shady
· controllable… uncontrollable

· familiar… strange

· interesting… boring

· costly… cheap

· exciting… dull

· exclusive… standard

· impressive… nondescript

· original… ordinary

· innovative… conservative

· amateurish… professional

· gaudy… classy

· commonplace… new

· pleasant… unpleasant

· good… bad

· aesthetic… unaesthetic

· inviting… rejecting

· attractive… unattractive

· sympathetic… unsympathetic

· motivating… discouraging

· desirable… undesirable
· annoyed… pleased

· satisfied…  unsatisfied

Taking into account the potential practical problems of using function F1, did you feel that using the function F1 made you feel
· that the device is supporting you… that the device is obstructing you

· very calm…. very excited

· very unaroused… very aroused

· as if you are in control of the device/function…. as if the device/function is controlling you¨

· as if you are making a lot of errors… as if you are not making any errors

· as if you can recover from possible errors easily… as if your possible errors ruin everything

· that the device/function is guiding you… that the device/function is confusing you
· very unimaginative… very imaginative

· flexible … unflexible

· unoriginal… original

· uninventive… inventive

· uncreative… creative

· playful… serious

· spontaneous… unspontaneous

Taking into account the potential practical problems of using function F1 for use case/context F1U1, did you feel that using the function 1 for use case/context F1U1, specifically, was
· same items as above?
Taking into account the potential practical problems of using function 1 for use case/context F1U2, did you feel that using the function 1 for  use case/context F1U2, specifically, was
· same items as above?
Taking into account the potential practical problems of using function 1 for use case/context F1U3, did you feel that using the function 1 for use case/context F1U2, specifically, was
· same items as above?


	Function F2

	same questions as above

	Function F3

	same questions as above


	II-B. Expectation about the future use/relevance of the functions

	Function F1

	a) Expectation about the future use frequency/need of Function F1 if one had the product 

How often would you estimate you could use a function like function F1 in future, if it was part of your mobile phone?

· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How often would you estimate you could use function F1 for use case/context F1U1 specifically, in future, assuming function 1 will be included in your mobile phone?

· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How often would you estimate you could function F1 for use case/context F1U2, specifically, in future, assuming function 1 will be included in your mobile phone?

· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

· How often would you estimate you could use function F1 for use case/context F1U3, specifically, in future, assuming function 1 will be included in your mobile phone?

· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

How often would you estimate you would use function F1 for use case/context F1U1, in future, during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U2, in future, during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U3, in future, during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U1, in future, during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U2, in future, during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U3, in future, during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U1, in future, during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U2, in future, during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you estimate you would use function F1 for use case/context F1U3, in future, during your vacations or holidays?

never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

b) Willingness to pay for Function F1
Assuming that all the practical/usability problems that you experienced with function F1 during the test were are solved, How much would you be prepared to pay for  function F1 if the function was made part of your current device?
· nothing       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros       500-1000 euros            1000-2000 euros           more than 2000 euros

Assuming that all the practical/usability problems that you experienced with function F1 during the test were are solved, How much would you be prepared to pay for  function F1 on a monthly basis (every month), if the function was made part of your current device?
· nothing        0,5-1 euros       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros 
Assuming that all the practical/usability problems that you experienced with function F1 during the test were are solved, How much would you be prepared to pay for  function F1 when you are considering to buy the next product of the focal category (compared to a competitor’s device that does not have the function)?
· nothing       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros       500-1000 euros            1000-2000 euros           more than 2000 euros

Assuming that all the practical/usability problems that you experienced with function F1 during the test were are solved, How much would you be prepared to pay for  function F1 on a monthly basis (every month), when you are considering to buy the next product of the focal category (compared to a competitor’s device that does not have the function)?
· nothing        0,5-1 euros       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros 
In its current form (with possible problems in usability), How much would you be prepared to pay for  function F1 if the function was made part of your current device?
· nothing       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros       500-1000 euros            1000-2000 euros           more than 2000 euros

In its current form (with possible problems in usability),How much would you be prepared to pay for  function F1 on a monthly basis (every month), if the function was made part of your current device?
· nothing        0,5-1 euros       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros 
In its current form (with possible problems in usability),How much would you be prepared to pay for  function F1 when you are considering to buy the next product of the focal category (compared to a competitor’s device that does not have the function)?
· nothing       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros       500-1000 euros            1000-2000 euros           more than 2000 euros

In its current form (with possible problems in usability),much would you be prepared to pay for  function F1 on a monthly basis (every month), when you are considering to buy the next product of the focal category (compared to a competitor’s device that does not have the function)?
· nothing        0,5-1 euros       1-2 euros     2-5 euros      5-10 euros     10-20 euros    20-50 euros      50-100 euros     100-200 euros      200—500 euros 


	Function F2

	same questions as above

	Function F3

	same questions as above


	Evaluation of the user interface aspects

	Looking at the illustration below, how often did you use the user-interface Aspect UIA1 illustrated in the figure during your trial?

· not at all       a couple of times         many times               constantly       

How much do you think Aspect UIA1 contributes to the easiness of using the device you tested?

· decreases the ease of using the device a lot…. increases the ease of using the device a lot 

How much do you think Aspect UIA1 will contribute to the easiness of accessing and using certain functions in the device you tested?

· decreases the ease of accessing and using certain functions a lot…. increases the ease of accessing and using certain functions a lot 

How much do you think Aspect UIA1 contributes to the fun of using the device you tested?

· decreases the fun of using the device a lot…. increases the fun of using the device a lot 

How much do you think Aspect UIA1 will contribute to the fun of accessing and using certain functions the device you tested?

· decreases the fun of accessing and using certain functions a lot…. increases the fun of accessing and using certain functions a lot 

How much do you think Aspect UIA1 contributes to one’s feelings during the use of the device you tested? (When answering, try to think primarily about the contribution of UIA1 to your feelings during use of the device, not your satisfaction with the device overall)

· makes the use of the device feel very

· easy… difficult

· much fun… not at all fun

· slow… quick

· tedious… fluent

· frenzied… sluggish

· stimulating… relaxed

· comprehensible… incomprehensible

· simple… complex
· predictable… unpredictable
· clear… confusing

· trustworthy… shady

· controllable… uncontrollable

· familiar… strange

· interesting… boring

· costly… cheap

· exciting… dull

· exclusive… standard

· impressive… nondescript

· original… ordinary

· innovative… conservative

· amateurish… professional

· gaudy… classy

· commonplace… new

· pleasant… unpleasant

· good… bad

· aesthetic… unaesthetic

· inviting… rejecting

· attractive… unattractive

· sympathetic… unsympathetic

· motivating… discouraging

· desirable… undesirable

· annoyed… pleased

· satisfied…  unsatisfied

· makes you feel 
· that the device is supporting you… that the device is obstructing you

· very calm…. very excited

· very unaroused… very aroused

· as if you are in control of the device…. as if the device is controlling you¨

· as if you are making a lot of errors… as if you are not making any errors

· as if you can recover from possible errors easily… as if your possible errors ruin everything

· that the device is guiding you… that the device is confusing you

· very unimaginative… very imaginative

· flexible … unflexible

· unoriginal… original

· uninventive… inventive

· uncreative… creative

· playful… serious

· spontaneous… unspontaneous

Compared to other mobile phones that you have seen/tried recently (in the market), do you think UIA1 made the device that you tested 

· much easier… much more difficult (than other mobile phones)

· much more fun… much less fun(than other mobile phones)

· much slower… much quicker (than other mobile phones)

· much more tedious… much more fluent (than other mobile phones)

· much more frenzied… much more sluggish (than other mobile phones)

· much more stimulating… much more relaxed (than other mobile phones)

· much more comprehensible… much more incomprehensible  (than other mobile phones)

· much simpler… much more complex (than other mobile phones)

· much more predictable… much more unpredictable (than other mobile phones)
· much clearer… much more confusing (than other mobile phones)

· much more trustworthy… much more shady (than other mobile phones)

· much more controllable… much more uncontrollable (than other mobile phones)

· much more familiar… much more strange (than other mobile phones)

· much more interesting… much more boring (than other mobile phones)

· much costlier… much cheaper (than other mobile phones)

· much more exciting… much more dull (than other mobile phones)

· much more exclusive… much more standard (than other mobile phones)

· much more impressive… much more nondescript (than other mobile phones)

· much more original… much more ordinary (than other mobile phones)

· much more innovative… much more conservative (than other mobile phones)

· much more amateurish… much more professional (than other mobile phones)

· much more gaudy… much more classy (than other mobile phones)

· much more commonplace… much newer (than other mobile phones)

· much more pleasant… much more unpleasant (than other mobile phones)

· much better… much worse (than other mobile phones)

· much more aesthetic… much more unaesthetic (than other mobile phones)

· much more inviting… much more rejecting (than other mobile phones)

· much more attractive… much more unattractive (than other mobile phones)

· much more sympathetic… much more unsympathetic (than other mobile phones)

· much more motivating… much more discouraging (than other mobile phones)

· much more desirable… much more undesirable (than other mobile phones)

· much more annoyed… much more pleased (than other mobile phones)

· much more satisfied…  much more unsatisfied (than other mobile phones)

· makes you feel 
· that the device is supporting you more… that the device is obstructing you more (than other mobile phones)

· much calmer…. much more excited (than other mobile phones)

· much less aroused… much more aroused (than other mobile phones)

· as if you are much more in control of the device…. as if the device is controlling you¨much more (than other mobile phones)

· as if you are making much more errors… as if you are making much less errors (than with other mobile phones)

· as if you can recover from possible errors much more easily… much less easily (than other mobile phones)

· that the device is guiding you much more… that the device is confusing you much more

· much more unimaginative… much more imaginative

· much more flexible … much less flexible

· much less original… much more original

· much less inventive… much more inventive

· much less creative… much more creative

· much more playful… much more serious

· much more spontaneous… much less spontaneous

How well do you think Aspect UIA1 is implemented in the device you tested?

· extremely badly … extremely well/nicely          X= haven’t experienced UIA1 in the device 
How easy do you think Aspect UIA1 is to use in the device you tested?

· extremely difficult … extremely easy          X= haven’t experienced UIA1 in the device 
How much fun do you think Aspect UIA1 is to use in the device you tested?

· not at all fun… extreme fun          X= haven’t experienced UIA1 in the device


	Same questions for user interface aspect UIA2

	Same questions for user interface aspect UIA3

‘

	Same questions for user interface aspect UIA4




	Evaluation of interplay with other products and services

	How often did you use the device you tested together with device type D1?
· not at all       a couple of times         many times               constantly       

How often did you use function 1 of the device you tested together with device type D1?
· not at all       a couple of times         many times               constantly    

How often did you use function 2 of the device you tested together with device type D1?
· not at all       a couple of times         many times               constantly       

How often did you use function 3 of the device you tested together with device type D1?
· not at all       a couple of times         many times               constantly       

 In principle, assuming that you haven’t had any practical problems in the device, what would have been your opinion of using the device together with device D1?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 
· not at all useful… extremely useful
· not at all valuable… extremely valuable
· not at all beneficial… extremely beneficial
· does not contribute anything… facilitates the doing of something valuable 

· does not do a thing for me… enhances my performance/life

· addresses important needs of mine… does not address any need

· solves important problems of life… does not solve anything 

· does not contribute to my family/friends relationships… facilitates/enhances significantly my relationships to family, friends, and/or acquaintances

· does not contribute my social life… facilitates my social life and contacts

Taking into account the potential practical problems of using the device, did you feel that using device type D1 with the device you tested was
· easy… difficult

· much fun… not at all fun

· slow… quick

· tedious… fluent

· frenzied… sluggish

· stimulating… relaxed

· comprehensible… incomprehensible

· simple… complex
· predictable… unpredictable
· clear… confusing

· trustworthy… shady

· controllable… uncontrollable

· familiar… strange

· interesting… boring

· costly… cheap

· exciting… dull

· exclusive… standard

· impressive… nondescript

· original… ordinary

· innovative… conservative

· amateurish… professional

· gaudy… classy

· commonplace… new

· pleasant… unpleasant

· good… bad

· aesthetic… unaesthetic

· inviting… rejecting

· attractive… unattractive

· sympathetic… unsympathetic

· motivating… discouraging

· desirable… undesirable

· annoyed… pleased

· satisfied…  unsatisfied

Taking into account the potential practical problems of using function 1, did you feel that using device type D1 with the device you tested made you feel
· that the device is supporting you… that the device is obstructing you

· very calm…. very excited

· very unaroused… very aroused

· as if you are in control of the device/function…. as if the device/function is controlling you¨

· as if you are making a lot of errors… as if you are not making any errors

· as if you can recover from possible errors easily… as if your possible errors ruin everything

· that the device/function is guiding you… that the device/function is confusing you

· very unimaginative… very imaginative

· flexible … unflexible

· unoriginal… original

· uninventive… inventive

· uncreative… creative

· playful… serious

· spontaneous… unspontaneous

How often would you estimate you could use a device type D1  together with (or in interaction with) a mobile phone of the kind you tested?

· not at all       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day

 How often would you use a device type D1  together with (or in interaction with) a mobile phone of the kind you tested, during your workdays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you use a device type D1  together with (or in interaction with) a mobile phone of the kind you tested, during your leisure time?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day


How often would you use a device type D1  together with (or in interaction with) a mobile phone of the kind you tested, during your vacations or holidays?

· never       less than once a year     once a year        a couple of times a year       monthly         weekly         daily       many times a day




	Same questions for device type D2

	Same questions for service type S1

	Same questions for service type S2


	Same questions for website/service type W1



	Same questions for website/service type W2


	


	VI-A. Overall test experience and evaluation of (whole) product

	b) ”Thought experiment about utility”: 
In principle, assuming that you haven’t had any practical problems in using the product, what would have been your opinion of it overall?

· Important… unimportant 
· Irrelevant… relevant 
· Means a lot to me… means nothing to me 
· Matters to me… doesn't matter 
· Of no concern… of concern to me 
· not at all useful… extremely useful
· not at all valuable… extremely valuable
· not at all beneficial… extremely beneficial
· does not contribute anything… facilitates the doing of something valuable
· solves important problems of life… does not solve anything
c) ”Usability experience”:
What is your opinion of using the device that you tested overall? The device (or using it) was
· attractive… unattractive

· desirable… undesirable
· easy… difficult

· much fun… not at all fun

· slow… quick

· tedious… fluent

· frenzied… sluggish

· stimulating… relaxed

· comprehensible… incomprehensible

· simple… complex
· predictable… unpredictable
· clear… confusing
· trustworthy… shady
· controllable… uncontrollable

· familiar… strange

· interesting… boring

· costly… cheap

· exciting… dull

· exclusive… standard

· impressive… nondescript

· original… ordinary

· innovative… conservative

· amateurish… professional

· gaudy… classy

· commonplace… new

· pleasant… unpleasant

· good… bad

· aesthetic… unaesthetic

· inviting… rejecting

· sympathetic… unsympathetic

· motivating… discouraging

Using the device was made you feel …
· satisfied… unsatisfied

· annoyed… pleased

· that the device is supporting you… that the device is obstructing you

· very calm…. very excited

· very unaroused… very aroused

· as if you are in control of the device…. as if the device is controlling you¨

· as if you are making a lot of errors… as if you are not making any errors

· as if you can recover from possible errors easily… as if your possible errors ruin everything

· that the device is guiding you… that the device is confusing you
· very unimaginative… very imaginative

· flexible … unflexible

· unoriginal… original

· uninventive… inventive

· uncreative… creative

· playful… serious

· spontaneous… unspontaneous
Compared to other mobile phones that you have seen/tried recently (in the market), do you think the device was.. 

· much more attractive… much less attractive (than other mobile phones)
· much more desirable… much less desirable (than other mobile phones)

· much easier… much more difficult (than other mobile phones)

· much more fun… much less fun(than other mobile phones)

· much slower… much quicker (than other mobile phones)

· much more tedious… much more fluent (than other mobile phones)
· much more frenzied… much more sluggish (than other mobile phones)

· much more stimulating… much more relaxed (than other mobile phones)

· much more comprehensible… much more incomprehensible  (than other mobile phones)

· much simpler… much more complex (than other mobile phones)

· much more predictable… much more unpredictable (than other mobile phones)
· much clearer… much more confusing (than other mobile phones)

· much more trustworthy… much more shady (than other mobile phones)
· much more controllable… much more uncontrollable (than other mobile phones)
· much more familiar… much more strange (than other mobile phones)
· much more interesting… much more boring (than other mobile phones)
· much costlier… much cheaper (than other mobile phones)
· much more exciting… much more dull (than other mobile phones)
· much more exclusive… much more standard (than other mobile phones)
· much more impressive… much more nondescript (than other mobile phones)
· much more original… much more ordinary (than other mobile phones)
· much more innovative… much more conservative (than other mobile phones)
· much more amateurish… much more professional (than other mobile phones)

· much more gaudy… much more classy (than other mobile phones)

· much more commonplace… much newer (than other mobile phones)

· much more pleasant… much more unpleasant (than other mobile phones)
· much better… much worse (than other mobile phones)
· much more aesthetic… much more unaesthetic (than other mobile phones)
· much more inviting… much more rejecting (than other mobile phones)
· much more sympathetic… much more unsympathetic (than other mobile phones)
· much more motivating… much more discouraging (than other mobile phones)
Compared to other mobile phones that you have seen/tried recently (in the market), do you think using the device made you feel 
· much more satisfied…  much more unsatisfied (than other mobile phones)

· much more annoyed… much more pleased (than other mobile phones)

· that the device is supporting you more… that the device is obstructing you more (than other mobile phones)
· much calmer…. much more excited (than other mobile phones)
· much less aroused… much more aroused (than other mobile phones)
· as if you are much more in control of the device…. as if the device is controlling you¨much more (than other mobile phones)
· as if you are making much more errors… as if you are making much less errors (than with other mobile phones)

· as if you can recover from possible errors much more easily… much less easily (than other mobile phones)

· that the device is guiding you much more… that the device is confusing you much more

· much more unimaginative… much more imaginative

· much more flexible … much less flexible

· much less original… much more original

· much less inventive… much more inventive

· much less creative… much more creative

· much more playful… much more serious

· much more spontaneous… much less spontaneous



	VI-B. Overall test experience and evaluation of (whole) product
a) Expectation about the future use frequency/need of the product overall
b) Willingness to pay for the product overall 




