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Before-Test Questionnaire

Participant profile

 What is your gender?
	Male       
	Female

	 
	
	 
	



What is your age? (0ne field that asks the age)
	
15 or less       
	16-25
	26-35
	36-45       
	46-55
	56-65
	66 or more

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	




What is your education?
	elementary       
	lower secondary
	higher secondary
	higher 
non-university       
	university

	 
	
	 
	
	 
	
	 
	
	 
	




What is your family situation?
	living with parents       
	living alone without  children
	living alone  with child(ren)
	living together/married without children       
	living together/married 
with child(ren)       
	other 

	 
	
	 
	
	 
	 
	
	 
	

	
	 
	




Do you agree or disagree with the following statements? 
Circle your answers on the scale of 1-7, where 1=strongly agree and 7= strongly disagree.

	
	1= strongly agree

	
	
	
	
	
	
	
	7 = strongly disagree

	In general, I am among the last in my circle of friends to buy new technology products.

	
	1
	
	2
	
	3
	
	4
	
	5
	
	6
	
	7

	If I heard that a new technology product was available in the store, I would be interested enough to buy it.

	
	1
	
	2
	
	3
	
	4
	
	5
	
	6
	
	7

	Compared to my friends I own very few technology products.

	
	1
	
	2
	
	3
	
	4
	
	5
	
	6
	
	7

	In general, I am the last in my circle of friends to know about latest technology products.

	
	1
	
	2
	
	3
	
	4
	
	5
	
	6
	
	7

	I could buy a technology product, even if I haven't tried it.


	
	1
	
	2
	
	3
	
	4
	
	5
	
	6
	
	7

	I know the names of new technology products before other people do. 
	
	1
	
	2
	
	3
	
	4
	
	5
	
	6
	
	7



 
Prior experience with the product category	Comment by Jaakko Aspara: Above questions adapted from Goldsmith & Hofacker 1991: Domain-specific innovativeness


How much experience do you have of using smart phones in general?

	
more than 5 years              
	2-5 years
	1-2 years
	6-12 months       
	less than 
6 months
	just one or
 two trials
	I haven’t ever tried any smart phone                      
	Before this test, I didn’t know what a “smart phone” was 

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 



Which phone model do you currently use?
 How much experience of using some Nokia’s smart phones?
	
more than 5 years              
	2-5 years
	1-2 years
	6-12 months       
	less than 
6 months
	just one or
 two trials
	I haven’t ever tried any smart phone                      
	Before this test, I didn’t know what a “smart phone” was 

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 




 Do you currently have a certain Nokia smart phone in your regular use?

	

	 No
	

	 
	
	

	

	Yes     If yes, write the product model of your Nokia smart phone to the right 
	Product model:




During the last two years, have you been regularly using any other Nokia smart phone (even if you weren’t currently using it any more)?

	

	 No
	

	 
	
	

	

	Yes     If yes, write the product model of this Nokia smart phone to the right 
	Product model:





Do you currently have a certain smart phone of some other brand than Nokia in your regular use?

	

	 No
	

	 
	
	Brand:

	

	Yes     If yes, write the brand and product model of your smart phone to the right 
	Product model:




During the last two years, have you been regularly using certain other-than-Nokia smart phone, which you aren’t currently using?

	

	 No
	

	 
	
	Brand:

	

	Yes     If yes, write the brand and product model of that smart phone to the right 
	Product model:



Prior experience with and personal relevance of using social media

In the following questions, we ask about your experience and opinions of using social media services (for example, Facebook, Twitter, Flickr. Please respond according to what you think about social media services in the Internet in general.


How often do you currently use social media services in the Internet?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 



 IF you answered “never”, have you ever tried social media products or services? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently use them     

	 
	

	 
	
	 
	




How often do you currently post status updates and other content into social media, specifically?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 



 How often do you currently post status updates and other content into social media through a smart phone?

	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 




IF you answered “never”, have you ever tried  posting status updates and other content into social media? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently do that     

	 
	

	 
	
	 
	




What about its personal relevance to you? Mark a number 1–7 below (on each row), indicating whether you think that posting status updates and other content into social media in general…
	…is useless
	1
	2
	3
	4
	5
	6
	7
	is useful
	long tradition, e.g., Davis 1989

	Present utility/ usefulness (of use case activity)

	… is not valuable at all
	1
	2
	3
	4
	5
	6
	7
	is extremely valuable
	long tradition, e.g., Davis 1989, Swanson 1987
	

	… is irrelevant to me
	1
	2
	3
	4
	5
	6
	7
	is relevant to me
	Novak-et-al-2000:Involvement

	Present personal identification (with use case activity)

	…means nothing to me
	1
	2
	3
	4
	5
	6
	7
	means a lot to me
	Novak-et-al-2000:Involvement

	

	
…does not bring me closer to  people who are important to me
	1
	2
	3
	4
	5
	6
	7
	
brings me closer to people who are important to me
	Hassenzahl-2004:HQI
	Present people-connectivity (related to the use case activity)

	
…prevents me from feeling connected to other people

	1
	2
	3
	4
	5
	6
	7
	enables me to feel connected to other people
	extra
	

	…does not bring me closer to things and content that are important to me

	1
	2
	3
	4
	5
	6
	7
	brings me closer to things and content that are important to me
	Hassenzahl-2004:HQI adapted to things
	Potential important-thing-connectivity (related to the use case activity)

	… prevents me from feeling connected to important things and content
	1
	2
	3
	4
	5
	6
	7
	enables me to feel connected to important things and content
	extra
	

	… prevents me from having fun
	1
	2
	3
	4
	5
	6
	7
	enables me to have fun
	extra
	Present empowerment to have fun (related to the use case activity)

	…makes other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	makes other people respect me
	extra
	Present  status (related to the use case activity)




How often do you currently browse your friends’ updates and other information in social media, specifically?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 




 How often do you currently browse your friends’ updates and other information in social media, through a smart phone?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 





IF you answered “never”, have you ever tried browsing your friends’ updates and other information in social media? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently do that     

	 
	

	 
	
	 
	




Do you think that browsing your friends’ updates and other information in social media is, in general…
	…is useless
	1
	2
	3
	4
	5
	6
	7
	is useful
	long tradition, e.g., Davis 1989

	Present utility/ usefulness (of use case activity)

	… is not valuable at all
	1
	2
	3
	4
	5
	6
	7
	is extremely valuable
	long tradition, e.g., Davis 1989, Swanson 1987
	

	… is irrelevant to me
	1
	2
	3
	4
	5
	6
	7
	is relevant to me
	Novak-et-al-2000:Involvement

	Present personal identification (with use case activity)

	…means nothing to me
	1
	2
	3
	4
	5
	6
	7
	means a lot to me
	Novak-et-al-2000:Involvement

	

	
…does not bring me closer to  people who are important to me
	1
	2
	3
	4
	5
	6
	7
	
brings me closer to people who are important to me
	Hassenzahl-2004:HQI
	Present people-connectivity (related to the use case activity)

	
…prevents me from feeling connected to other people

	1
	2
	3
	4
	5
	6
	7
	enables me to feel connected to other people
	extra
	

	…does not bring me closer to things and content that are important to me

	1
	2
	3
	4
	5
	6
	7
	brings me closer to things and content that are important to me
	Hassenzahl-2004:HQI adapted to things
	Potential important-thing-connectivity (related to the use case activity)

	… prevents me from feeling connected to important things and content
	1
	2
	3
	4
	5
	6
	7
	enables me to feel connected to important things and content
	extra
	

	… prevents me from having fun
	1
	2
	3
	4
	5
	6
	7
	enables me to have fun
	extra
	Present empowerment to have fun (related to the use case activity)

	…makes other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	makes other people respect me
	extra
	Present  status (related to the use case activity)





Finally, how often do you currently share photos in social media, specifically?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 




IF you answered “never”, have you ever tried sharing photos in social media? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently use     

	 
	

	 
	
	 
	




Do you think that sharing photos in social media is in general…
	…is useless
	1
	2
	3
	4
	5
	6
	7
	is useful
	long tradition, e.g., Davis 1989

	Present utility/ usefulness (of use case activity)

	… is not valuable at all
	1
	2
	3
	4
	5
	6
	7
	is extremely valuable
	long tradition, e.g., Davis 1989, Swanson 1987
	

	… is irrelevant to me
	1
	2
	3
	4
	5
	6
	7
	is relevant to me
	Novak-et-al-2000:Involvement

	Present personal identification (with use case activity)

	…means nothing to me
	1
	2
	3
	4
	5
	6
	7
	means a lot to me
	Novak-et-al-2000:Involvement

	

	
…does not bring me closer to  people who are important to me
	1
	2
	3
	4
	5
	6
	7
	
brings me closer to people who are important to me
	Hassenzahl-2004:HQI
	Present people-connectivity (related to the use case activity)

	
…prevents me from feeling connected to other people

	1
	2
	3
	4
	5
	6
	7
	enables me to feel connected to other people
	extra
	

	…does not bring me closer to things and content that are important to me

	1
	2
	3
	4
	5
	6
	7
	brings me closer to things and content that are important to me
	Hassenzahl-2004:HQI adapted to things
	Potential important-thing-connectivity (related to the use case activity)

	… prevents me from feeling connected to important things and content
	1
	2
	3
	4
	5
	6
	7
	enables me to feel connected to important things and content
	extra
	

	… prevents me from having fun
	1
	2
	3
	4
	5
	6
	7
	enables me to have fun
	extra
	Present empowerment to have fun (related to the use case activity)

	…makes other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	makes other people respect me
	extra
	Present  status (related to the use case activity)





In the following questions, we ask about your experience and opinions of using social media services through smart phones. In other words, please respond according to what you think about the use of social media services with smart phones, specifically.



 How often do you currently post status updates and other content into social media through a smart phone?

	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 




IF you answered “never”, have you ever tried posting status updates and other content into social media through a smart phone? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently do that     

	
	

	 
	
	 
	




 How often do you currently browse your friends’ updates and other information in social media, through a smart phone?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 




IF you answered “never”, have you ever tried browsing your friends’ updates and other information in social media through a smart phone? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently use     

	 
	

	 
	
	 
	







 How often do you currently share photos in social media, through a smart phone?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 



IF you answered “never”, have you ever tried  sharing photos in social media through a smart phone? 
	
I have never
 even tried      
	I have tried a couple of times
	I have tried many times but don’t currently use     

	 
	

	 
	
	 
	






Opinions about the best existing product in the category
In these final questions, we ask you to think about smart phones which you have personally seen and tried AND with which social media  services can, in your opinion, be most nicely used. In other words, think about smart phones which best enable the use of social media services in your opinion.

 So, among all the smart phones that you have used or tried, which is the one that best (or most nicely) enables the use of social media services?   
Brand: _______________		Smart phone model: ___________ 		

 In more specific terms, would you say that the way of posting status updates and other content into using social media with that smart phone is or was…
	…not functional 
	1
	2
	3
	4
	5
	6
	7
	functional
	Voss-et-al-2003:Utilitarian value
	Present effectiveness (of feature for  use case)

	…not effective
	1
	2
	3
	4
	5
	6
	7
	effective 
	Voss-et-al-2003:Utilitarian value
	

	… unhelpful
	1
	2
	3
	4
	5
	6
	7
	helpful
	Voss-et-al-2003:Utilitarian value
	

	…not at all supporting the task in question
	1
	2
	3
	4
	5
	6
	7
	supporting the task in question very well
	
extra
	

	…not fun
	1
	2
	3
	4
	5
	6
	7
	fun
	Voss-et-al-2003:Hedonic value

	Present delight (of feature in  use case)

	…not delightful
	1
	2
	3
	4
	5
	6
	7
	delightful
	Voss-et-al-2003:Hedonic value

	

	…not thrilling
	1
	2
	3
	4
	5
	6
	7
	thrilling
	Voss-et-al-2003:Hedonic value

	

	…making other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	making other people respect me

	
	Present status (of feature in use case)

	… not considered cool by my friends
	1
	2
	3
	4
	5
	6
	7
	considered cool by my friends
	

	



  Would you say that the way of browsing your friends’ updates and other information in social media with that smart phone is or was…
	…not functional 
	1
	2
	3
	4
	5
	6
	7
	functional
	Voss-et-al-2003:Utilitarian value
	Present effectiveness (of feature for  use case)

	…not effective
	1
	2
	3
	4
	5
	6
	7
	effective 
	Voss-et-al-2003:Utilitarian value
	

	… unhelpful
	1
	2
	3
	4
	5
	6
	7
	helpful
	Voss-et-al-2003:Utilitarian value
	

	…not at all supporting the task in question
	1
	2
	3
	4
	5
	6
	7
	supporting the task in question very well
	
extra
	

	…not fun
	1
	2
	3
	4
	5
	6
	7
	fun
	Voss-et-al-2003:Hedonic value

	Present delight (of feature in  use case)

	…not delightful
	1
	2
	3
	4
	5
	6
	7
	delightful
	Voss-et-al-2003:Hedonic value

	

	…not thrilling
	1
	2
	3
	4
	5
	6
	7
	thrilling
	Voss-et-al-2003:Hedonic value

	

	…making other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	making other people respect me

	
	Present status (of feature in use case)

	… not considered cool by my friends
	1
	2
	3
	4
	5
	6
	7
	considered cool by my friends
	

	



  Would you say that the way of sharing photos in social media with that smart phone is or was…
	…not functional 
	1
	2
	3
	4
	5
	6
	7
	functional
	Voss-et-al-2003:Utilitarian value
	Present effectiveness (of feature for  use case)

	…not effective
	1
	2
	3
	4
	5
	6
	7
	effective 
	Voss-et-al-2003:Utilitarian value
	

	… unhelpful
	1
	2
	3
	4
	5
	6
	7
	helpful
	Voss-et-al-2003:Utilitarian value
	

	…not at all supporting the task in question
	1
	2
	3
	4
	5
	6
	7
	supporting the task in question very well
	
extra
	

	…not fun
	1
	2
	3
	4
	5
	6
	7
	fun
	Voss-et-al-2003:Hedonic value

	Present delight (of feature in  use case)

	…not delightful
	1
	2
	3
	4
	5
	6
	7
	delightful
	Voss-et-al-2003:Hedonic value

	

	…not thrilling
	1
	2
	3
	4
	5
	6
	7
	thrilling
	Voss-et-al-2003:Hedonic value

	

	…making other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	making other people respect me

	
	Present status (of feature in use case)

	… not considered cool by my friends
	1
	2
	3
	4
	5
	6
	7
	considered cool by my friends
	

	



