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After-Test Questionnaire

LinkedUI in “problem-free” scenario 


IN THE FOLLOWING QUESTIONS, we would like you to imagine that you hadn’t had any technical or practical problems in accessing or using LinkedUI or its functions. In other words, imagine that LinkedUI would be further developed so that the technical and practical problems would be removed and LinkedUI would basically function all right.

EXTRA TEXT ABOUT WHAT PROBLEMS TO IGNORE 



So, image that LinkedUI was “problem-free” and functional like described above. Mark a number 1–7 below (on each row), indicating whether you think that having something like LinkedUI included in a smart phone would in principle…   
	…be useless
	1
	2
	3
	4
	5
	6
	7
	be useful
	long tradition, e.g., Davis 1989

	Potential utility/ usefulness (of feature)

	…not be valuable at all
	1
	2
	3
	4
	5
	6
	7
	be extremely valuable
	long tradition, e.g., Davis 1989, Swanson 1987
	

	…be irrelevant to you
	1
	2
	3
	4
	5
	6
	7
	be relevant to you
	Novak-et-al-2000:Involvement

	Potential personal identification /relevance (with feature)

	…mean nothing to you
	1
	2
	3
	4
	5
	6
	7
	mean a lot to you
	Novak-et-al-2000:Involvement

	

	…not be suitable to you and your interests at all
	1
	2
	3
	4
	5
	6
	7
	be very well suitable to you and interests 
	extra
	

	…be unpleasant
	1
	2
	3
	4
	5
	6
	7
	be pleasant
	Hassenzahl-et-al-2008:Appeal

	Potential appeal (of feature)

	…be unattractive
	1
	2
	3
	4
	5
	6
	7
	be attractive
	Hassenzahl-et-al-2008:Appeal

	

	…undesirable
	1
	2
	3
	4
	5
	6
	7
	be desirable
	Hassenzahl-et-al-2008:Appeal

	

	…bad
	1
	2
	3
	4
	5
	6
	7
	good
	Hassenzahl-et-al-2008:Appeal

	

	…feel dull
	1
	2
	3
	4
	5
	6
	7
	feel exciting
	Hassenzahl-et-al-2001/2008:Hedonic quality
Voss-et-al-2003:Hedonic value
	Potential impressiveness (of feature)

	…feel ordinary
	1
	2
	3
	4
	5
	6
	7
	feel original and creative
	Hassenzahl-et-al-2001/2008:Hedonic quality
	

	…not impress you 
	1
	2
	3
	4
	5
	6
	7
	make you say WOW!
	Extra 

	

	
…not at all bring me closer to  people who are important to me
	1
	2
	3
	4
	5
	6
	7
	
bring me closer to people who are important to me
	Hassenzahl-2004:HQI
	Potential empowerment in connecting to people (by feature)

	
…prevent me from feeling connected to other people

	1
	2
	3
	4
	5
	6
	7
	enable me to feel connected to other people
	Nokiaextra
	

	… not at all bring me closer to  things and content that are important to me

	1
	2
	3
	4
	5
	6
	7
	bring me closer to things and content that are important to me
	Hassenzahl-2004:HQI adapted to things
	Potential empowerment in connecting to important things (by feature)

	… prevent me from feeling connected to important things and content
	1
	2
	3
	4
	5
	6
	7
	enable me to feel connected to important things and content
	extra
	

	… prevent me from having fun
	1
	2
	3
	4
	5
	6
	7
	enable me to have fun
	extra
	Potential empowering to have fun

	…make other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	make other people respect me
	extra
	Potential empowering to obtain social status





PLEASE STILL IMAGINE that any technical and practical problems that you experienced with LinkedUI during the test would be removed, when answering the following questions.

 Do you think that the way of posting status updates and other content into social media with LinkedUI – if it was in a “problem-free” form – would in principle… 
	…not be functional 
	1
	2
	3
	4
	5
	6
	7
	be functional
	Voss-et-al-2003:Utilitarian value
	Potential effectiveness (of feature for use case)

	…not be effective
	1
	2
	3
	4
	5
	6
	7
	be effective 
	Voss-et-al-2003:Utilitarian value
	

	…not be unhelpful
	1
	2
	3
	4
	5
	6
	7
	be helpful
	Voss-et-al-2003:Utilitarian value
	

	…not at all support the task in question
	1
	2
	3
	4
	5
	6
	7
	support the task in question very well
	
extra
	

	…not be fun
	1
	2
	3
	4
	5
	6
	7
	be fun
	Voss-et-al-2003:Hedonic value

	Potential delight (of feature for use case)

	…not be delightful
	1
	2
	3
	4
	5
	6
	7
	be delightful
	Voss-et-al-2003:Hedonic value

	

	…not be  thrilling
	1
	2
	3
	4
	5
	6
	7
	be thrilling
	Voss-et-al-2003:Hedonic value

	

	…make other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	make other people respect me
	
	Potential status (of feature in use case)

	… not be considered cool by my friends
	1
	2
	3
	4
	5
	6
	7
	be considered cool by my friends
	

	



 Do you think that the way of browsing your friends’ updates and other content in social media with LinkedUI – if it was in a “problem-free” form – would in principle… 
	…not be functional 
	1
	2
	3
	4
	5
	6
	7
	be functional
	Voss-et-al-2003:Utilitarian value
	Potential effectiveness (of feature for use case)

	…not be effective
	1
	2
	3
	4
	5
	6
	7
	be effective 
	Voss-et-al-2003:Utilitarian value
	

	…not be unhelpful
	1
	2
	3
	4
	5
	6
	7
	be helpful
	Voss-et-al-2003:Utilitarian value
	

	…not at all support the task in question
	1
	2
	3
	4
	5
	6
	7
	support the task in question very well
	
extra
	

	…not be fun
	1
	2
	3
	4
	5
	6
	7
	be fun
	Voss-et-al-2003:Hedonic value

	Potential delight (of feature for use case)

	…not be delightful
	1
	2
	3
	4
	5
	6
	7
	be delightful
	Voss-et-al-2003:Hedonic value

	

	…not be  thrilling
	1
	2
	3
	4
	5
	6
	7
	be thrilling
	Voss-et-al-2003:Hedonic value

	

	…make other people disrespect me
	1
	2
	3
	4
	5
	6
	7
	make other people respect me
	
	Potential status (of feature in use case)

	… not be considered cool by my friends
	1
	2
	3
	4
	5
	6
	7
	be considered cool by my friends
	

	





IF YOU STILL IMAGINE that any technical and practical problems you experienced with LinkedUI during the test would be removed…
 How glad or pleased would you be to use something like LinkedUI – if it was included in a smart phone in a “problem-free” form?
	extremely glad and pleased       
	quite glad and pleased 
	fairly glad and pleased        
	somewhat glad and pleased       
	not very glad and pleased         
	not at all 
glad  and pleased          
	very unglad  and 
unpleased          

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  




 How glad or pleased would you be to something like LinkedUI  – if it was in a “problem-free” form – for posting status updates and other content into social media, specifically?
	extremely glad and pleased       
	quite glad and pleased 
	fairly glad and pleased        
	somewhat glad and pleased       
	not very glad and pleased         
	not at all 
glad  and pleased          
	very unglad  and 
unpleased          

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  





 How glad or pleased would you be to something like LinkedUI  – if it was in a “problem-free” form – for browsing your friends’ updates and other information in social media, specifically?
	extremely glad and pleased       
	quite glad and pleased 
	fairly glad and pleased        
	somewhat glad and pleased       
	not very glad and pleased         
	not at all 
glad  and pleased          
	very unglad  and 
unpleased          

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  








 How often do you estimate you would use something like LinkedUI  – if it was in a “problem-free” form – for posting status updates and other content into social media?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 



 How often do you estimate you would use something like LinkedUI – if it was in a “problem-free” form – for browsing your friends’ updates and other information in social media?
	
constantly (many times an hour)       
	many times a day 
	about
once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year
 or less 
	not at all/
never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	 

	 
	  
	 






Finally, IF YOU STILL IMAGINE that any technical and practical problems you experienced with LinkedUI during the test would be removed…

 How much could you be prepared to pay for to have something like LinkedUI – in a “problem-free” form – in your current  smart phone?
	
nothing       
	1-10 €
	10-20 € 
	20-50 €     
	50-100 € 
	100-200 €
	200-500 €  
	more than 500 € 

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	

	
	



 How much more would you be prepared to pay for a new smart phone model that included something like LinkedUI (in a “problem-free” form), compared to a smart phone model that didn’t? 
	
nothing       
	1-10 €
more     
	10-20 € 
more   
	20-50 € 
more     
	50-100 € 
more
	100-200 € more     
	200-500 €  more     
	more than 500 € more

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	

	
	




 How much would you be prepared to pay for something like LinkedUI on a monthly basis, if was included in your smart phone (in a “problem-free” form)?
	
nothing       
	0.5-1 €
per month
	1-2 €
per month
	2-5 €
per month
	5-10 €
per month
	10-20 €
per month
	20-50 €
per month
	more than 50 € per month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	

	
	


 

