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Questionnaire

In this questionnaire, we would like you to imagine what it would be like to use the product or service ideas presented to you, assuming they existed in the marketplace for you to buy and use, and would function properly. In other words, what would be your opinion of the products or services if they became available for you to use in real life.
NOTE. When answering the questions we would like you to imagine that you that there were basically no technical or practical problems in accessing or using the products/services.  In other words, imagine that the products/services would be developed so that the all existing technical and practical problems related to them would be removed and that the products/services would basically function all right.
SECTION 1: GIVING SCORES TO THE PRODUCT/SERVICE IDEAS

( Do you think that the described product/service ideas would in principle be useful
?  
Indicate your opinion of each of the concepts, by circling a number between 1-7 on each row. (If you don’t remember what a certain product/service idea was about, move your mouse on top of the name of the concept to see a brief description of it.)
	
	1= not at all useful


	
	
	
	
	7=extremely useful


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Would the described products/services be personally relevant to you
?  
	1= irrelevant to me 

personally
 
	
	
	
	
	
	7=highly relevant to me personally


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Would you say the described products/services reflect you as a person (or 
the kind of person you are)?  
	1= The product doesn’t

seem at all “like me”.
 
	
	
	
	
	
	7=The product seems exactly “like me”.


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Would you find the products/services desirable
?  
	1= very undesirable
 
	
	
	
	
	
	7=very desirable


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Would you find the products/services attractive
?  
	1= very unattractive
 
	
	
	
	
	
	7=very attractive


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Would you say the products/services feel exciting or dull
?  
	1= quite dull
 
	
	
	
	
	
	7=very exciting


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Do you think products/services would solve some important practical problems of your life
?  
	1=would not solve 

any practical problems
 
	
	
	
	
	
	7=would solve important practical problems of my life


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Do you think the products/services would enable you to do things more efficiently
?  
	1=would prevent me from

 doing things efficiently
 
	
	
	
	
	
	7=would enable me to do things very efficiently


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Do you think using the products/services would be fun
?  
	1= not at all fun
 
	
	
	
	
	
	7= lots of fun


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


( Do you think using the products/services would be considered cool (or appreciated) by your friends
?  
	1= would be 

considered totally 
uncool
 
	
	
	
	
	
	7= would be considered totally cool


	Product concept 1
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 2
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 3
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 4
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 5
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 6
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 7
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 8
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 9
	1
	2
	3
	4
	5
	6
	7
	

	Product concept 10
	1
	2
	3
	4
	5
	6
	7
	


SECTION 2: ESTIMATED USE OF THE PRODUCTS/SERVICES 

How often do you estimate you would use something like product/service 1 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 2 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 3 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 4 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 5 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 6 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 7 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 8 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 9 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How often do you estimate you would use something like product/service 10 if it was made available to you?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


How much would you be prepared to pay for something like product/service 1, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 2, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 3, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 4, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 5, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 6, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 7, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 8, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 9, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


How much would you be prepared to pay for something like product/service 10, on a monthly basis?
	nothing       
	0.5-1 €

a month
	1-2 €

a month
	2-5 €

a month
	5-10 €

a month
	10-20 €

a month
	20-50 €

a month
	more than 50 € a month

	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 
	
	
	


SECTION 3: FURTHER COMMENTS ABOUT THE PRODUCT/SERVICE IDEAS
In this third (and last) section of the questionnaire, we would like you to give us a few further comments and opinions on each of the products/service ideas. 

NOTE. When giving your comments, please still imagine that that the products/services would be developed so that the all existing technical and practical problems related to them would be removed and that the products/services were available for you to use in real life. (In other words, please ignore the fact that the products/services do not exist in the marketplace or function properly yet, and rather imagine that they would.)

Product/service 1

When it comes to product/service 1, what would you say are the most promising or delightful aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most promising or delightful aspects of this product/service idea that come into your mind.
	The two most promising/ delightful aspects of product/service 1 were in my opinion…




When it comes to product/service 1, what do you think are the most problematic, worrisome, or stupid aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most problematic, worrisome, or stupid aspects of this product/service idea that come into your mind.
	The two most problematic/ worrisome/ stupid aspects of product/service 1 were in my opinion…




Product/service 2

When it comes to product/service 2, what would you say are the most promising or delightful aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most promising or delightful aspects of this product/service idea that come into your mind.
	The two most promising/ delightful aspects of product/service 2 were in my opinion…




When it comes to product/service 2, what do you think are the most problematic, worrisome, or stupid aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most problematic, worrisome, or stupid aspects of this product/service idea that come into your mind.
	The two most problematic/ worrisome/ stupid aspects of product/service 2 were in my opinion…




Product/service 3

When it comes to product/service 3, what would you say are the most promising or delightful aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most promising or delightful aspects of this product/service idea that come into your mind.
	The two most promising/ delightful aspects of product/service 3 were in my opinion…




When it comes to product/service 3, what do you think are the most problematic, worrisome, or stupid aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most problematic, worrisome, or stupid aspects of this product/service idea that come into your mind.
	The two most problematic/ worrisome/ stupid aspects of product/service 3 were in my opinion…




Product/service 4

When it comes to product/service 4, what would you say are the most promising or delightful aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most promising or delightful aspects of this product/service idea that come into your mind.
	The two most promising/ delightful aspects of product/service 4 were in my opinion…




When it comes to product/service 4, what do you think are the most problematic, worrisome, or stupid aspects of this product/service idea (imagining that it was available for you to use in real life)? Please write down, in your own words, the two most problematic, worrisome, or stupid aspects of this product/service idea that come into your mind.
	The two most problematic/ worrisome/ stupid aspects of product/service 4 were in my opinion…




Product/service 5

…

Product/service 6

…

Product/service 7

…

Product/service 8

…

Product/service 9

…

Product/service 10

…
( How often do you estimate you would use something like LinkedUI  – if it was in a “problem-free” form – for posting status updates and other content into social media?

	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


( How often do you estimate you would use something like LinkedUI – if it was in a “problem-free” form – for browsing your friends’ updates and other information in social media?
	constantly (many times an hour)       
	many times a day 
	about

once a day        
	many times a week       
	about once a week         
	a few times a month          
	a few times a year       
	once a year

 or less 
	not at all/

never

	 
	
	 
	
	 
	
	 
	
	 
	  
	 
	  
	 
	  
	
	 
	  
	 


�subjective usefulness/utility


�personal relevance/identification


�personal relevance/identification


�overall appeal/desirability


�overall appeal/desirability


�impressiveness/excitingness


�efficiency-enhancement/practicality


�efficiency-enhancement/practicality


�fun-enablement/entertainment


�coolness/social desirability





